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Pension transfer times set to fall 
TISA Exchange launches new service  

 
Re-registration of pension assets taking no longer than six business days will soon be the 
norm with the introduction of a new service by the end of 2013 from TISA Exchange – TeX – 
the cross-industry ‘contract club’ facilitating the electronic transfer of assets. 
  
Work has been taking place over the past 18 months within the UK Funds Market Practice 
Group (UKFMPG) to extend the underlying message set which underpins the new pension 
transfer facility.  Alongside that, a TISA Advisory Council has been working to agree a set of 
Service Level Agreements and the necessary changes in the legal contract.  Early completion 
of additional analysis work to ensure that all the different types of pension products and 
schemes are considered within the implementation programme has enabled the TeX board to 
introduce the pension transfer facility at the earliest opportunity.  TeX has benefitted from 
working with major providers in this area (including Origo, Calastone, Altus, Euroclear and 
Actuare) to ensure that the new standards can work successfully across the industry. 
 
Initially the focus will be on a range of personal pension product transfers. In time, this could 
also dovetail with the government’s automatic enrolment and ‘pot-follows-member’ policies. 
Speaking at the recent National Association of Pension Funds conference the pensions 
minister Steve Webb highlighted TeX as a solution to automated pension transfers, thus 
removing the need for government intervention. 
 
TeX Chairman David Dalton-Brown said: 
 
“We have engaged and shared with the Department for Work & Pensions (DWP) the details 
of the TeX pension initiative. The DWP are supportive of an industry led solution and 
confirmed they will watch the implementation of the project with interest. It’s clear that the 
DWP favour the principle of accelerated member initiated pension transfers across the 
industry to a consistent standard, together with clarity and transparency to the consumer. 
 
“It is particularly pleasing that the success of TeX in providing an open industry facility that is 
enabling clients to benefit from the quicker transfer of assets to commonly agreed standards 
is recognised by the government and the regulators. These same principles will be applied to 
pension transfers to give providers, advisers and consumers a generic solution that they can 
all have confidence in. It is our intention to continue to broaden the scope of TeX with offshore 
funds likely to be the next area considered for inclusion.” 
 
Ends…… 

 
For further information, please contact: 
 
Carol Knight, Director, TeX – Tel: 01642 666989 
Email: carol.knight@tisa.uk.com 

mailto:carol.knight@tisa.uk.com


 
Jeffrey Mushens, Director, TeX – Tel: 07939 575093 
Email: jeffrey.mushens@tisa.uk.com 
 
 
Issued on behalf of TISA by Cauldron Consulting, contact Anne McMeehan - Tel: 020 7680 
6567, Mobile: 07764 184384  
Email: anne.mcmeehan@cauldron-consulting.com 
 
 

Notes for Editors 
 
TeX 
 
TISA Exchange Limited (TeX) has been established to help facilitate the electronic transfer of 
wrappers and assets between fund managers, platforms, wealth managers and any firm 
which holds assets on behalf of investors. 72 groups have joined TeX and members and 
those committed to joining administer over 91% of platform assets

1
 and over 89% of industry 

funds under management. 
2
 

 
TeX was developed by a cross-industry initiative and has agreed common standards and 
associated Service Level Agreements (SLA). The FCA has consistently supported the 
progress made by TISA in launching TeX. 
 
www.tisaexchange.co.uk 
 
TISA 
 
TISA is a not-for-profit membership association operating within the financial services 
industry.  We represent the interests of over 145 member firms involved in the supply and 
distribution of savings and investment products and services.  
  
TISA has a highly successful track record in working cooperatively with government, 
regulators, HMT, DWP and HMRC to improve the performance of the industry and the 
outcomes for consumers. Policy and regulation continues to be the major focus for our 
members with regard to corporate responsibility.  
  
TISA and its members’ remit is evolving into a clearer focus on pro-active consultation in the 
regulatory world in order to influence policy and associated regulation before its creation, 
rather than reacting to issued policy directives. This will help to ensure a more considered 
policy creation from the authorities.  
 
www.tisa.uk.com 
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